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OUR VISION
Queenslanders and visitors experience great performing arts

OUR MISSION
To connect performing arts with Queensland audiences

OUR BELIEFS 
 & We believe performing arts are fundamental to creating good places to live and visit

 & We believe in access to arts and culture for diverse audiences in diverse places

 & We believe that our value increases when we work together

OUR FOUR KEY OUTCOME AREAS
1 Presenters and producers work together

2 Skilled industry professionals

3 Quality statewide infrastructure

4 Priorities informed by industry
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It is my privilege to provide the President’s report for 
the 2016/17 year. I note that this past year has been 

a consolidation of the things we continue to do well, 
such as our conferences and online communications, 
and a serious look into the current and future 
relevance of NARPACA in today’s digital age.

To this end, a considerable amount of effort has been 
applied to look at our place in the arts in Queensland 
and nationally. I thank Arts Queensland for assisting 
us to engage in a thorough review of our place in the 
Queensland performing arts landscape with their support 
for the compilation of a Regional Service Delivery Plan.

During the year, NARPACA was represented on 
the Regional Arts Working Group and provided 
valuable input to the future of regional arts in 
Queensland following the closure of Artslink.

I thank Suzan Williams for her dedication and support and 
her continuing efforts in keeping the committees on task 
and for ensuring NARPACA’s place is well stated across 
our Nation. Thank you also to Helen Lake for providing 
excellent service in monitoring and reporting our finances.

Our finances for the 2016 year returned a small 
surplus, through careful management, great 
support from our conference venues, and with 
the support of our sponsors across the year.

I encourage your support of our sponsors who are 
all listed in the Annual Review and thank them for 
their continued support of NARPACA and, more 
widely, of the performing arts in our state.

I believe the most important thing for NARPACA is 
our connection, not only as managers, but across our 
organisations and our staff. The members of each of the 
committees are engaged and enthusiastic about their 
roles in NARPACA and are testament to the strength of 
our overall organisation and I thank all our committee 
members for their hard work and dedication.

I believe the role of NARPACA is more important than 
ever, with our members the performing arts experts, 
presenters and producers in our own regions. We are the 
performing arts lifeblood for many of our communities 
and I believe in 2017 we have the opportunity to 
continue to connect meaningfully with each other 
and to tell our story in a much stronger way.

Kerry Saul 
NARPACA President

NARPACA  
PRESIDENT'S REPORT

NARPACA EXECUTIVE  STAFF

NARPACA employs three part-time 
positions to support the Association. 

The Executive Officer position held by Suzan Williams 
since October 2010 is responsible for delivering the 
strategic objectives and member services for the 
organisation. Suzan currently works two days per week. 

Helen Lake, who has been with NARPACA since May 2008, 
provides dedicated finance and bookkeeping support 
services one-day-a-month in her role as Accounts Officer. 

A new position, a Communications Officer, was 
created late in 2016 and was taken up by Liz 
Grimmett who currently works one day a week on 
NARPACA’s print and online communications. 

L – R Suzan Williams  
and Helen Lake

Kerry Saul 
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Richard Evans Delegates Gary Mears
 Stephen Foster, 
Lea Schuster, John Webb

2016 saw The Arts Centre Gold Coast host NARPACA’s 
annual Managers’ Conference and arTour’s 

Queensland Touring Showcase. Held consecutively 
over three days, these events were aligned to maximise 
opportunities for both producers and presenters to 
network and to explore future touring partnerships.

The Managers’ Conference program provided some razzle 
dazzle to reflect the bright lights of Surfers Paradise 
with engaging presentations by some of Australia’s most 
respected arts leaders. CEO of the Australian Chamber 
Orchestra, Richard Evans (formerly CEO of Sydney Opera 
House) shared his experience and international case studies 
on what makes a successful cultural precinct. Debra Howe 
from Mackay Regional Council had delegates holding on 
tight during her whirlwind presentation Attracting Events 
is Everyone’s Business which highlighted the important role 
venues and events play in stimulating the local economy. 

And risk management guru, Wayne Middleton, caught 
everyone’s attention with some confronting stories about 
what happens when the fundamentals of risk management 
are not front and centre within your organisation.

Other highlights of the event included an introduction to 
Sam Strong, Queensland Theatre’s new Artistic Director; an 
extended group workshop on programming with members 
sharing their respective approaches and challenges; and a 
guest presentation by Gavin Dunne from Yamaha Pianos 
titled Maintaining Your Investment which featured a couple 
of glorious tunes by NARPACA members, Roz Pappalardo 
(Cairns) and conference MC, Brad Rush (Gold Coast).

Committee Members gave insight into the strategic 
projects of the Association including the outcomes of 
the annual Technical Conference and Box Office and 
Marketing Network (BOMNet) Conference. Reports 

NARPACA MANAGERS'  
CONFERENCE AND AGM
15 & 16 March, Gold Coast Arts Centre
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Event Partner

from the Australian Performing Arts Centres Association 
(APACA) and the Performing Arts Touring Alliance 
(PATA) were once again, integral to proceedings.

The 2016 conference marked the seventh successive year 
of support by Platinum sponsor Tickets.com, who were 
joined this year by ENTA Ticketing and CRM Solutions as 
co-hosts of the Welcome Function, held in the Showroom 
of The Arts Centre Gold Coast. NARPACA is truly grateful 
for the exceptional support it receives for the event which 
extended this year to both companies participating in 
a lively Q&A session on Integration of Ticketing, Events 
& Email Systems. NARPACA thanks the event sponsors 
and host-venue, The Arts Centre Gold Coast, for their 
partnership and for making the event a great success.

The 2016 Conference concluded with the 27th 
Annual General Meeting of the Association.

I always attend NARPACA 
conferences. NARPACA is the best 
and most effective professional 
network I’ve ever been involved in.
Jill Standfield, Gardens Theatre, QUT, Brisbane

2016 conference delegates

Platinum Sponsors Gold Sponsor

The Arts Centre 

Gold Coast
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L –R Suzan Williams,  
Adam Zakarauskas,  
Tim Panitz, Robert Haigh

Nick Burke and Michael 
Montgomerie-Williams

Kris Stewart, Greg Hughes  
and Ben Hunt

Alex Mair, Marshall McAdam 
and Renaat De Wilde

The 2017 NARPACA Technical Managers’ 
Conference was held in the Armitage Centre, part 

of Toowoomba’s busy Empire Theatre Precinct. This 
year’s conference saw a change in format, removing the 
keynote professional development speaker and reducing 
the core of the program to two days. We also invited 
our industry sponsors to be present in the conference 
for the whole of the program, allowing them to observe 
proceedings, and where relevant, provide input.

Delegates and sponsors alike saw this change as positive and 
it led to many deeper conversations during the networking 
sessions, enabling sponsors to offer solutions to issues that 
delegates were experiencing. This type of interaction is a 
key benefit to members and often the deepest learnings 
on a subject come from unexpected sources. As they say, 
‘You don’t know what you don’t know’. NARPACA has been 
instrumental in leveraging these types of interactions for the 
benefit of all members.

This year the conference centred its learning outcomes 
around technical systems with presentations covering 
a broad range of subjects including The Blue Spaghetti 
Jungle – The Evolution of Production IT Systems by John 
Buchanan, Stage Relay Technology and “HMDI-CAT6-SDI-
VGA-WXGA-HDBaseT” Video Distribution Without the Pain 
by Ralph Atkinson, Hearing Augmentation Technologies by 
Gerry Gavros, Energy frequency – Working with Subs by Brian 
Vayler, Drones – A Legislative Overview by Jon Driver, Systems 
Redundancy and Fire Systems Design. Adding to this explosion 

of technical knowledge was the ever-informative John Webb 
with his presentation Facilities Management: An Insiders 
Perspective, which gave delegates a broad understanding of 
the complexities and broad knowledge required to operate 
venues in a safe and compliant manner.

An unexpected highlight of the program this year was 
the excellent discussions during the Paint Processes for 
Stage Floors session presented by industry expert Ray 
Harcourt from Valspar. This often-overlooked area of all our 
venues gave many delegates a new understanding of the 
technicalities of paint and how to make it work better for 
all of us.

Angie Dunbavan from arTour gave an update on the year’s 
touring activities which led to robust discussion highlighting 
the differences between what is pitched versus what ends 
up on tour and how that affects venues. Hopefully by adding 
some technical input from presenters at the pitch stage we 
can see more product touring using efficient practices into 
the future. The session Recruitee or Recruiter — How to Find 
Yourself on the Right Side of the Table by Jamie Holden, allowed 
delegates to gain a deeper understanding of the needs of HR 
departments and how that may apply to their staff or their 
own career prospects into the future.

Delegates showed great interest in the new training approach 
being taken by our friends at QPAC. The informative and 
thought provoking presentation with Alicia Dodds, Marli 
Kovacevic and Chris Philippi from QPAC will hopefully 

TECHNICAL MANAGERS' CONFERENCE

29 – 31 January, Empire Theatres, Toowoomba
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form the basis of a successful collaboration with NARPACA, 
venues and individuals to meet the industry training and 
development needs into the future. It is fantastic to have the 
support of our state’s largest technical theatre employer for 
such a program. It requires our ongoing advocacy and support 
to foster the availability of industry and task-specific training 
that many of our member venues find difficult to access.

Fire Protection was a key subject of discussion throughout 
the conference. The Committee remain committed to 
continuing our discourse with key stakeholders with a view 
to developing resources to assist venues to meet their 
compliance and safety obligations whilst enabling audiences 
to engage in immersive experiences.

Critical to the ongoing success of the Technical Conference 
are Gold Sponsors, L’Acoustics / con-sol Pty Ltd and Lexair 
Entertainment. Their understanding of the unique challenges 
of our market segment and the collegial tone of their 
ongoing support greatly assist the committee to deliver an 
outstanding conference experience to our delegates. We are 
also thankful for the great support of Silver Sponsors, Jands 
and ULA Group, Coffee Cart Sponsor, LSC Lighting Systems 
and Function Sponsor, Visual Focus.

I would also like to acknowledge the ongoing support of 
VAPAC and the NSW Technical Manager’s Network, in 
particular Russell Proud and Adam Zakarauskas for their 
willingness to be a conduit between associations and 
to ensure a vibrant regional venue culture throughout 
the country.

2017 conference delegates

A most enjoyable and informative 
event. I was able to solve a problem 
that essentially pays for the 
conference cost to my organisation.
Adam Zakarauskas,  
The Glasshouse Arts and Conference Centre, Port Macquarie

Silver Sponsors

Event PartnerCoffee Cart Sponsor

Function Sponsor

Empire Theatres, 

Toowoomba

Gold Sponsors

Thank you to the Management Committee for their ongoing 
support. As always, my personal thanks to my peers on 
the Technical Sub-Committee for their diligence, candour 
and good humour. It seems we are all time poor these days 
and I appreciate the sacrifices we make to strengthen our 
industry and therefore each other.

Tim Panitz 
Chair – NARPACA Technical Sub-Committee
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In late February 2017, NARPACA presented its third 
Box Office and Marketing Network (BOMNet) 

Conference at Logan Entertainment Centre (LEC).

The event aimed to uphold the principles of best-
practice sector development established over a 
decade through NARPACA’s Ticketing Professionals 
Conference – but on a smaller scale focusing on the 
needs of local box office and marketing staff.

A record attendance of 71 ticketing and marketing 
professionals from NARPACA venues across 
Queensland attended the two-day conference eager 
to learn from industry experts and each other.

Beau Vigushin, Director, Ticketing and Visitor Experience 
for Arts Centre Melbourne kicked off the conference 
with an inspiring keynote presentation, Creating The 
Experience – It’s More Than The Show, which gave 
delegates insight into strategic customer focus.

Other program highlights included Alison Robb, Provisional 
Psychologist (and Theatre Director) who shared her 
wealth of knowledge on Resilience in the Arts including 

engaging the delegates in a workshop to demonstrate 
some practical resilience tips. Kim Tran, Director, Policy 
and Programs for Live Performance Australia (LPA) talked 
about some common and tricky ticketing complaints and 
how to resolve them in her engaging presentation What 
are people complaining about?. Day one closed with Adam 
Brunes, Co-Director for The Little Red Company, giving 
an insight on Developing an Effective Social Strategy. 

Day two heard Ryan Dodd, Creative Director for Oliver 

Black, share his expertise on Winning Websites and The 
Next Evolution. Ryan presented case studies of NARPACA 

members The Arts Centre Gold Coast and USQ’s recent 

website upgrades. Angela Jaeschke, Project Coordinator 

for Arts Access Australia and Kim Davis, Manager of 

Patron Services for QPAC, brought awareness to Access-
ABILITY In The Arts. Katrina Torenbeek from Out Of The 

Box Festival, QPAC, shared her experience of engaging, 

sustaining and cultivating school audiences in her 

presentation Tackling Education. Helen Oldham wrapped 

up the conference leading a lively group discussion on how 

processes and procedures vary from venue-to-venue. 

NARPACA BOMNET CONFERENCE

 27 & 28 February, Logan Entertainment Centre

Logan 

Entertainment 

Centre

John Godwin, Suzan 
Williams and Simon 
Challenor David Borg and Craig ThurmerKim Tran and Alison Robb
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Information sharing and networking was abundant 
throughout the entire conference but particularly 
apparent during the venue tour with Tina Wittke (LEC 
Venue Manager), the vendor user gatherings, and the 
conference’s Welcome Function hosted by ENTA and 
Tickets.com held at the LEC Bistro. By sharing stories, 
common challenges were identified and a raft of inspiring 
ideas were showcased to assist other members/venues.

Australia’s leading ticketing and event system vendors 
provided outstanding support for the conference through 
sponsorship and high-levels of engagement during 
the event. Allocated time during the conference was 
dedicated to training and skills development in the use 
of ticketing systems, with vendors taking advantage of 
having many box office professionals in the same location. 
A ‘mini-tradeshow’ provided vendors and delegates the 
opportunity to share, discuss and demonstrate recent 
advances in ticketing and event systems and services. And 
presentation opportunities gave vendors the opportunity 
to showcase their systems and industry knowledge.

Sponsorship provides a major level of subsidy for this 
conference and helps to make the event affordable 
for the majority of arts venues and organisations 
that attend. NARPACA acknowledges the significant 
contribution made by the event partners and sponsors 
who we thank for their ongoing support. 

The 2017 BOMNet Conference program was 
developed by the BOMNet Sub-Committee – a team 
of dedicated marketing and ticketing professionals 
from NARPACA member-venues. Thanks to each and 
every Committee member for your time, expertise 
and enthusiasm. And thank you to everyone who 
supported us through attendance at the big event.

Jodie Gould 
2017 BOMNet Sub-Committee Member

Adam Brunes and 2017 conference delegates

It is always wonderful to either 
pick up new tips and tricks or be 
reassured that we are on track 
with what other people around 
the country are doing. Also great 
to see the faces behind the emails.
Kain Shepherd, Cairns Regional Council

Silver Sponsor

Gold SponsorPlatinum Sponsors

Bronze Sponsor

Event Partners
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Professional Development
NARPACA has a 34-year track record for building the 
capacity of regional venues and presenting organisations 
by providing professional development and networking 
opportunities for members. 2016/17 was no exception with 
NARPACA delivering three major conferences, one-on-one 
support to members, online resources and communication 
platforms for information sharing between members. 
NARPACA’s ‘Technical’ and ‘Box Office and Marketing 
Network’ (BOMNet) sub-committees worked hard during the 
year to develop high-level industry-specific development and 
training opportunities through their respective conference 
programmes. For event programmes and outcomes, please 
refer to the three conference reports within this document.

Advocacy
The closure of Artslink (formerly Queensland Arts Council) 
presented a once-in-a-generation opportunity for change 
to the way arts and culture is developed and delivered 
in regional Queensland. NARPACA, as a member of the 
Regional Arts Working Group (RAWG), a sub-committee 
of the Queensland Arts Advocacy Group, contributed to 
the development of a proposed new model for the support 
and development of regional arts and cultural practice 
in Queensland. NARPACA representatives attended a 
two-day summit at Beaudesert in July and contributed 
to the development of the “Connecting Queensland” 
submission, which at the time of writing, is under 
consideration by Queensland’s Minister for the Arts.

Over the last few years, NARPACA’s Technical sub-
committee has been on the front foot regarding the 
Queensland Fire and Emergency Services renewed focus 
on systems isolation. Specifically what this means for 
performing arts centres where the use of haze is commonly 
used; and secondly, determining an industry position to 
lobby government for guidance to ensure compliance and 
best practice is at the forefront of all venue operations.

In February, NARPACA representatives met with Minister 
Coralee O’Rourke (Minister for Disability Services, Minister 
for Seniors, and Minister Assisting the Premier on North 
Queensland) to respond to the Minister’s paper ‘Towards 
an All Abilities Queensland’. It was a very positive meeting 
and NARPACA looks forward to working closely with the 
government to increase access, equity and opportunities in 
the performing arts and venue sector for all Queenslanders.

Communications
In 2016 NARPACA engaged Liz Grimmett as 
Communications Officer, a new role established to 
enhance communications with members via NARPACA’s 
website, e-newsletter ‘Applause’ and social media platforms. 
Members are encouraged to submit news stories and 
images for inclusion in this quarterly publication. 

NARPACA’s three member-only email groups (Management; 
Technical; and Box Office/Marketing) continue to be a 
key communication tool for members and the Executive 
Staff, being used daily for a flurry of communications, 
online networking and information sharing.

Touring
NARPACA continues to facilitate performing arts 
tours through the circuit through consultation, 
representation on key committees and regular 
strategic engagement with national and state industry 
stakeholders. In 2016/17, activities included:

 &  Morning Melodies consultation with members 
and producers and tour development support;

 &  Executive Staff provide a strategic point of contact for 
the Association for a range of stakeholders including 
producers wishing to tour directly through the network;

 &  arTour – participating in the Queensland Touring 
Showcase in March 2016 and regular consultation;

 &  APACA – attendance at the 2016 APACA Conference 
& Performing Arts Exchange in August at Arts Centre 
Melbourne and through APACA Committee membership;

 &  Representation at the inaugural Showbroker National 
Performing Arts Market in Adelaide, February 2017.

Governance
2017 – 2020 Strategic Plan: 

The Management Committee completed two strategic 
planning workshops in December 2016 facilitated by 
Sandra Fields from Fieldworx. A clear and ambitious 
four-year plan for the future, informed by member 
and industry consultation, has been developed and 
at the time of writing, Stage Queensland 2020 is open 
for member consultation until end-March 2017. 

ACHIEVEMENTS
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NARPACA committee meetings were held on the following dates (for the period April 2016 – March 2017)

Management Committee Meeting dates:
Thursday 28 April, 2016  Teleconference

Thursday 26 May, 2016 Teleconference

Thursday 28 July, 2016 Teleconference

Thursday 25 August, 2016 Teleconference

Thursday 29 September, 2016 Teleconference

Thursday 27 October, 2016 Teleconference

Thursday 24 November, 2016  Teleconference

Wednesday 7 December, 2016 In-person planning meeting

Monday 19 December, 2016 In-person planning meeting

Monday 20 March, 2017  In-person planning meeting

Wednesday 22 March, 2017 AGM 

Technical Sub-Committee Meeting dates:
Thursday 9 June, 2016 Teleconference

Tuesday 2 August, 2016 Teleconference

Tuesday 4 October, 2016  Teleconference

Tuesday 16 November, 2016  Teleconference

Tuesday 6 December, 2016 Teleconference 

Tuesday 17 January, 2017  Teleconference 

Sunday 29 January – Tuesday 31 January, 2017 Technical Conference 

BOMNet Sub-Committee Meeting dates:
Thursday 2 June, 2016  Teleconference

Thursday 14 July, 2016  Teleconference

Thursday 4 August, 2016 Teleconference

Thursday 6 October, 2016  Teleconference

Thursday 3 November, 2016  Teleconference

Thursday 1 December, 2016  Teleconference

Thursday 19 January, 2017  Teleconference 

Monday 27 and Tuesday 28 February, 2017  BOMNet Conference B
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Management Committee Members
Kerry Saul Empire Theatres Toowoomba    
President

John Webb Rockhampton Regional Council    
Vice-President

Lyn Patch Brisbane Powerhouse     
Treasurer 

Stephen Foster Tanks Arts Centre     
Secretary

David Finn Ipswich Civic Centre     
Technical Liaison Representative co-opted Nov 2016

Rod Ainsworth Moncrieff Entertainment Centre  
Committee Member co-opted Nov 2016

Sarah Boon SunPAC  
Committee Member co-opted Sept 2016

Ruth Hodgman Judith Wright Centre of Contemporary Arts 
Committee Member until 24 June 2016

Lea Schuster The Centre Beaudesert 
Committee Member

Zane Trow Redland Performing Arts Centre  
Committee Member co-opted Sept 2016

Staff
Suzan Williams NARPACA    
Executive Officer

Helen Lake NARPACA     
Accounts Officer

Liz Grimmett NARPACA     
Communications Officer 

Industry Partners
Kerry Saul APACA  
Committee Member

Peter Owens PATA  
Presenter Representative 

2017 NARPACA BOMNet 
Sub-Committee Members
Robyn Gander Queensland Performing Arts Centre 
Chair

Jodie Gould The Events Centre Caloundra  
Committee Member

Andrew Johnson USQ Artsworx   
Committee Member

Frances Johnstone Logan Entertainment Centre  
Committee Member

Luke Kinman Redland Performing Arts Centre  
Committee Member

Helen Oldham Empire Theatres   
Committee Member

Katie Robinson Rockhampton Regional Council   
Committee Member

2017 Technical  
Sub-Committee Members
Tim Panitz Empire Theatres 
Chair and Conference Coordinator

Jonathon Driver Tanks Arts Centre 
Vice-Chair

Andrew Earle QUT Gardens Theatre  
Committee Member

David Luscombe Burdekin Theatre  
Committee Member

Darren McBride Logan Entertainment Centre   
Committee Member

Jason Smith Judith Wright Centre of Contemporary Arts 
Committee Member

John Wallace Logan Entertainment Centre   
Committee Member until May 2016

2016/17
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Ordinary Members
1 Araluen Arts Centre, Alice Springs

2 Artsworx, Toowoomba

3 Brisbane Powerhouse, Brisbane

4 Brolga Theatre, Maryborough

5 Burdekin Theatre, Ayr

6 Capella Cultural Centre, Capella

7 Centre of Contemporary Arts Cairns, Cairns

8 Empire Theatres, Toowoomba

9  Gladstone Entertainment and  
Convention Centre, Gladstone

10 Ipswich Civic Centre, Ipswich

11 Innisfail Shire Hall, Innisfail

12 Judith Wright Centre of Contemporary Arts, Brisbane

13 La Boite at the Roundhouse Theatre, Kelvin Grove

14 Lake Kawana Community Centre, Sunshine Coast

15 Logan Entertainment Centre, Logan

16 Mackay Entertainment & Convention Centre, Mackay

17 Moncrieff Entertainment Centre, Bundaberg

18 Mount Isa Civic Centre, Mount Isa 

19 Proserpine Entertainment Centre, Proserpine

20 Queensland Performing Arts Centre, Brisbane

21 QUT Gardens Theatre, Brisbane

22 Redcliffe Cultural Centre, Redcliffe

23 Redland Performing Arts Centre, Cleveland

24  Rockhampton Regional Council (Pilbeam Theatre), 
Rockhampton

25 School of Arts Theatre / Dancenorth, Townsville

26 SunPAC, Sunnybank

27 Tanks Arts Centre, Cairns

28 The Arts Centre Gold Coast, Bundall

29 The Centre Beaudesert, Beaudesert

30 The Events Centre Caloundra, Sunshine Coast 

31 The World Theatre, Charters Towers

32 Townsville Civic Theatre, Townsville

Associate Members

33 A.B. Paterson College, Arundel

34 Flinders Performance Centre, Buderim

Affiliate Members
Amber Technology 

Endless Entertainment International

Life Members
Jane Atkins

Billy Raymond (Deceased)

Graeme Crouch

Kelvin Cordell

John Flanagan

John Lamb

Phil Finkelstein

Stan Newman (Deceased)

John Young

Reciprocal Membership
APACA (Australian Performing Arts Centres Association)

NARPACA  
MEMBERSHIP LIST
(as at March 2017)
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 &  A true gentleman and professional of the performing 
arts industry, Keith Borrows, resigned from 
his position of Events Manager, QPAC in May 
2016 after 31 years of dedicated service.

 &  Teresa Lever, who looked after programming at the 
Burdekin Theatre, left her role as Community Hub 
Co-ordinator for the Burdekin Shire Council, to 
pursue other opportunities in May 2016. Former 
GM, Lisa Trevellick returned to the Burdekin as a 
consultant in late 2016 to assist with a review of 
the organisation and lead a recruitment process 
for a new venue manager. Troy Everett has been 
appointed Acting Cultural Venues Manager while the 
search is on to fill the role on a permanent basis.

 &  NARPACA Vice-Chair John Webb, left his role 
as Program Leader Logan Entertainment Centre & 
Community Venues, in May 2016 to take up the position 
of Coordinator Major Venues – Arts and Heritage | 
Community Services, Rockhampton Regional Council.

 &  Rod Ainsworth was appointed Venue Coordinator of 
Bundaberg’s Moncrieff Entertainment Centre in May 2016. 

 &  After almost eight years as Director, Centres of 
Contemporary Arts, Arts Queensland (Judith 
Wright Centre & Centre of Contemporary Arts 
Cairns) Ruth Hodgman left at the end of June 
2016 to work full-time as a Director in the family 
business, Visual Focus, in Toowoomba.

 &  Andrew Bobeldyk was appointed Manager, 
Mackay Entertainment & Convention Centre 
& Events in June 2016, replacing Mark 
Fawcett who relocated to Victoria.

 &  Tina Wittke was appointed Program 
Leader, Logan Entertainment Centre & 
Community Venues, in August 2016.

 &  New faces, Bec Dent and Karen Coe have joined 
Mount Isa Entertainment and Tourism Venues 
which manages the Mount Isa Civic Centre.

 &  A regular at the annual NARPACA Technical 
Managers’ Conference, Michael Ryan, Senior 
Venue Officer, Lake Kawana Community Centre, 
left his role in November 2016 to ‘pursue other 
interests such as travel, food and good wine’!

 &  At the end of November 2016, Darryl Weir, 
Productions Coordinator at Brolga Theatre and 
Convention Centre, moved to a management position 
in Aged Care after fifteen years at Brolga Theatre.

 &  Destry Puia, General Manager of The Arts Centre 
Gold Coast (TACGC) moved on to new adventures in 
February 2017. Destry spent seven years at the helm of 
the TACGC, and seven years as NARPACA President – 
achieving significant outcomes for both organisations.

 &  Criena Gehrke, was appointed CEO of the Gold Coast 
Cultural Precinct, which incorporates The Arts Centre 
Gold Coast. Criena commenced on 20 February 2017.

New members
 &  Welcome to the new members who joined in Feb/

March 2016 after last year’s Annual Review was printed 
– Amber Technology (NARPACA’s first Corporate 
Member), A.B. Paterson College (Associate Member), 
SunPAC (Ordinary Member) at Sunnybank and Tanks 
Arts Centre whose membership replaced that of 
Cairns Civic Theatre which was demolished to make 
way for the new Cairns Performing Arts Precinct.

 &  In January 2017, NARPACA welcomed new member, 
Centre of Contemporary Arts Cairns (Ordinary 
Member) lead by Charles Wiles and his team.

Special achievements
 &  Long-time NARPACIAN Peter Owens from Rockhampton 

Regional Council, was awarded Life Membership of 
APACA in August 2016. Congratulations Peter!

AND GOINGS

Here are but a few … SunPAC Opening Event
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